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CLIENT FEEDBACK

HAVE THOUGHTS?

WE'RE LISTENING.

Thank you for being a valued client.



sussman

ShOnkLLP

We are continuously seeking to improve, and value your feedback.

HOW WOULD YOU RATE YOUR CLIENT EXPERIENCE FOR THE
MOST RECENT LEGAL WORK PERFORMED BY SUSSMAN SHANK LLP?

For the questions below please rate: Excellent Good  Fair  Poor N/A
RESULTS? @) @) @) @) @)
RESPONSIVENESS? (@) 0O O O O
VALUE RECEIVED? @) 0O O O O

HOW LIKELY ARE YOU TO RECOMMEND US TO OTHERS? 0 (not likely) to 10 (very likely): 10

Please share any additional comments:

YOUR NAME: COMPANY:

Prefer to share your feedback by phone or email? Contact:
Steve Seguin, COO | sseguin@sussmanshank.com | 503.243.1645

PLEASE RETURN THIS CARD IN THE ENCLOSED ENVELOPE OR SEND BY EMAIL TO THE ABOVE ADDRESS,
AND RECEIVE A GIFT CARD AS A TOKEN OF OUR APPRECIATION. THANK YOU!

SUSSMANSHANK.COM ¢ 503.227.1111
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